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1. Service description 
The Virtual Café is intended to be an informal online meeting space where members can come 

together to share ideas, network, and collaborate in a relaxed and informal environment. The 

Virtual café provides a space for spontaneous interactions, fostering deeper connections and 

more dynamic exchanges among community members. The platform we chose to use as the 

Virtual Café for NEOLAiA is Discourse. Discourse is a powerful open source platform designed for 

online discussions and community engagement. We will use this platform to engage and 

empower communities in and around NEOLAiA. Initially, this space will be dedicated to 

researchers, university staff and academics, who will be grouped into “communities of interest” 

based on topics, functions or categories. The platform also allows management through 

community moderation, if needed. This can be leveraged to encourage users to take 

responsibility for the space by rewarding their involvement and contribution to maintaining the 

community. 

2. Who the service is for 
The service is for researchers, university staff and academics who are members of the nine 

universities of the European NEOLAiA alliance. 

3. Who manages it 
The service will be managed by the University of Salerno and in particular by the ISISLab. 

4. Support 
You can ask for support by sending an email to the following contacts: 

• Gabriele Tuozzo: gtuozzo@unisa.it 

• Vittorio Scarano: vitsca@unisa.it 

5. Information on the processing of personal data 
All information regarding the processing of personal data and privacy policy of the service 

can be found here: https://discourse.di.unisa.it/privacy_policy_eng.pdf 
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